
SARS Operations and eFiling

SAIT Webinar
4 July 2024

YOUR KEY TO THE TAX COMMUNITY



Anchors:

• Yolisa Dyasi – (Tax Technical Specialist at SAIT)
 Yolisa is the Tax Technical Consultant at SAIT. She is 

responsible for management of the SAIT Tax Technical 
Helpline, SARS escalations and SARS operational 
submissions. 

• Cecile Bothe – (Consultant at SAIT)

 Cecile Bothe is Consulting to SAIT (ex SARS) with 44 years of 
experience at SARS. Specialises in Income Tax, Provisional tax, 
Deceased and insolvent estates, Donations Tax and Estate 
duty. 



Agenda:

This session will contain a brief overview of SARS Operations, 
reporting and eFiling including the following aspects:

❖ Important filing, payment and/or reporting dates

❖Expert Corner

❖Question and Answer Session



Important filing, payment and/or 
reporting dates



Important filing, payment and/or reporting dates

01/07/2024 Income Tax ITR12 – Issuance of 2024 Auto Assessment

15/07/2024 Income Tax ITR12 - Opening of Filing Season 2024

16/09/2024 Income Tax ITR12T - Opening of Trust Filing Season

30/09/2024 Third-Party Data
Third-Party Data (IT3) - End of third-party annual 
submissions for Trusts

21/10/2024 Income Tax 
ITR12 - Submission due date for a return that is submitted 
electronically through the assistance of a SARS official at a 
SARS office or manually

21/10/2024 Income Tax
ITR12 - Submission due date for a return for non-provisional 
taxpayers and is submitted by using the SARS eFiling 
platform

20/01/2025 Income Tax
ITR12 - Submission due date for a return for provisional 
taxpayers and is submitted by using the SARS eFiling 
platform

20/01/2025 Income Tax
ITR12T - Submission due date for the Trust Income Tax 
returns. 



Expert Corner

Trust Third-Party Data Submission and 
Trust Income Tax Returns



Agenda:

Relevant Legislation

Getting the eFiling profile ready for IT3 submissions

Submitting the IT3(t)

Key Considerations when submitting the ITR12T and 
ITR12T problem areas



Relevant Legislation



Relevant Legislation

A “trust” as defined in section 1 of the Income Tax Act, that is a “resident” 
as defined in that section, or a non-resident that is required to submit an 
annual income tax return, excluding― 

• a Collective Investment Scheme as defined in the Collective 
Investment Schemes Control Act, 2002, a “portfolio of a collective 
investment scheme” and any “portfolio of a hedge fund collective 
investment scheme”; and 

• an Employment Share Incentive Scheme Trust.

Information Concerned Form

Any amount vested in a beneficiary 
including income (nett of 
expenditure), capital gains and 
capital amounts.

IT3(t); or Data compiled in
accordance with SARS’ Business 
Requirement Specification: IT3 Data 
Submission



Getting the eFiling profile ready for 
IT3 submissions



ACTIVATE THIRD-PARTY TAX TYPE



ACTIVATE THIRD-PARTY TAX TYPE



Update submission user rights to allow the 
submission of IT3 data



Enrolling technical administrators 
Business Administrator Technical Administrator Technical User

This user is the same as the 
current eFiling full 
administrator. The
role of this user is to enrol 
the legal entity/organisation 
that will be submitting data 
to SARS
and the Technical 
Administrator. The taxpayer 
is not required to allocate 
new eFiling
administrators for the 
purposes of 3rd party data 
submissions if one already 
exists.

The role of this user is to 
request the security 
certificate and to enrol 
technical users. If the 
taxpayer decides to change 
the Technical Administrator, 
a new Technical 
Administrator must be 
added before the existing 
one can be removed. There 
must always be at least one 
Technical Administrator for 
each enrolled organisation.

The role of this user is to 
submit the data files to SARS 
via the Direct Data
Flow channel. An 
organisation can have 
multiple Technical 
Administrators and 
Technical
Users in order to allocate 
work according to the 
organisation’s requirements. 
The technical
user must be a different 
person from the technical 
administrator.

Important to note: eFiling recognises the user who enrols the organisation successfully, as the
Business Administrator of the organisation. This implies that they (the Business Administrator) 
cannot be enrolled as a Technical Administrator or a Technical User. 



Enrolling technical administrator 



Enrolling technical administrator 



Enrolling technical administrator 



Enrolling technical administrator 



Enrolling technical users 



Enrolling technical users 



Enrolling technical users 



Enrolling technical users 



Submitting the IT3(t)



Submitting the Data



IT3(t) Reporting Institution

LIVE DEMO



IT3(t) Reporting Institution



Key Considerations when submitting 
the ITR12T and ITR12T problem areas



Trust Income Tax return

• Updates to the wizard on the Trust return

• A Simplified Return for Passive Trusts

• Beneficial Ownership Declaration

• Nature retention of income distributed

https://www.sars.gov.za/wp-
content/uploads/Ops/Forms/SARS_2022_LookFeel_ITR12T_v2023.00.15-Prototype.pdf  

https://www.sars.gov.za/wp-content/uploads/Ops/Forms/SARS_2022_LookFeel_ITR12T_v2023.00.15-Prototype.pdf
https://www.sars.gov.za/wp-content/uploads/Ops/Forms/SARS_2022_LookFeel_ITR12T_v2023.00.15-Prototype.pdf


Thank you
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